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headspace Bankstown
Service Provider Referral Form
	
Please ensure all sections are completed and legible.
Return via email headspace.bankstown@flourishaustralia.org.au or fax: 02 8367 5124

Once a referral form has been received, a Youth Access Team Clinician will make contact with you within 3 working days. Please note that receipt of the referral does not indicate acceptance to the headspace service. The suitability of the referral will be determined following review by our team. Please call to ensure your referral has been received and to discuss anything further. We are happy for you to make contact and discuss service options as sometimes our services are not always the best option for a young person or family. If you have any queries about your referral, please contact us on 02 9393 9669.

headspace Referral Criteria:
headspace is a voluntary service for young people aged between 12 and 25. We can only connect with Young People if they have consented to the referral and are in this age group.
[bookmark: Check1][bookmark: Check2]Is the Young Person aged 12 to 25? Yes |_| No |_|
[bookmark: Check3][bookmark: Check4]Has the Young Person consented to this referral? Yes |_|  No |_| 
[bookmark: Check5][bookmark: Check6]If under 16 years, is a parent/guardian aware of the referral? Yes |_| No |_| 

These are some of the considerations to determine suitability for a referral: 
- Young Person is presenting with mild to moderate symptoms 
- Seeking early intervention support 
- Requires approximately 12 months of treatment 
- Is not at immediate risk of harm to self or others
If a Young Person requires urgent assistance please note: 
headspace Bankstown is NOT an acute mental health service. 
We are unable to support severe mental health concerns or crisis referrals. 
We suggest you please call the Mental Health Line on 1800 011 511 if the Young Person requires urgent mental health assistance. Alternatively, direct the Young Person to the Emergency Department of their nearest hospital or call 000. 

Please complete this form with as much information as possible and provide any supporting clinical documentation available as this will assist our team in our assessment and determining suitability. If the referral does not have adequate information, please be aware that we may need to contact you for further information prior to proceeding with the referral.  

We are constantly working on improving our service to young people and would appreciate your feedback. We’d love to hear about your experience through our quick survey: https://www.surveymonkey.com/r/ZLJQL9Q


1. YOUNG PERSON’S DETAILS: 
[bookmark: Text1][bookmark: Text2][bookmark: Text3][bookmark: Text4][bookmark: Text5][bookmark: Text6][bookmark: Text7][bookmark: Text8][bookmark: Text9][bookmark: Text10]Name:                                                   
[bookmark: Text14][bookmark: Text15][bookmark: Text16][bookmark: Text17][bookmark: Text18][bookmark: Text19][bookmark: Text20][bookmark: Text21]Gender:                          	Preferred Pronoun(s):                
[bookmark: Text22][bookmark: Text23][bookmark: Text24][bookmark: Text25]Date of Birth:                     
[bookmark: Text26][bookmark: Text27][bookmark: Text28][bookmark: Text29][bookmark: Text30]Contact Number:                          
[bookmark: Text31][bookmark: Text32][bookmark: Text33][bookmark: Text34][bookmark: Text35][bookmark: Text36][bookmark: Text37][bookmark: Text38][bookmark: Text39][bookmark: Text40][bookmark: Text41][bookmark: Text42]Email Address:                                                             
[bookmark: Text43][bookmark: Text44][bookmark: Text45][bookmark: Text46][bookmark: Text47][bookmark: Text48][bookmark: Text49][bookmark: Text50][bookmark: Text51][bookmark: Text52][bookmark: Text53][bookmark: Text54][bookmark: Text55]Address:                                                                  
[bookmark: Text56][bookmark: Text57][bookmark: Text58][bookmark: Text62][bookmark: Text59][bookmark: Text60][bookmark: Text61]Suburb:                     	Postcode:                
[bookmark: Text63][bookmark: Text64][bookmark: Text65][bookmark: Text66][bookmark: Text67][bookmark: Text68]Cultural Identity:                	Language Spoken at home:                
[bookmark: Check11][bookmark: Check12][bookmark: Check13][bookmark: Check14]Indigenous Identity: Aboriginal |_| 	Torres Strait Islander |_| 	Both |_| 	Neither |_|
[bookmark: Text69][bookmark: Text70][bookmark: Text71][bookmark: Check37][bookmark: Check38]Preferred Language:                	Interpreter needed: Yes |_|	 No |_|
[bookmark: Text72][bookmark: Text73][bookmark: Text74][bookmark: Text76][bookmark: Text77]Medicare Card Number:                 Reference Number:       Expiry Date:      

2. PARENT/GUARDIAN/CARER: * 
[bookmark: Text78][bookmark: Text79][bookmark: Text80][bookmark: Text81][bookmark: Text82][bookmark: Text83][bookmark: Text84][bookmark: Text85][bookmark: Text86][bookmark: Text87]Name:                                                   
[bookmark: Text88][bookmark: Text89][bookmark: Text90][bookmark: Text91][bookmark: Text92][bookmark: Text93]Relationship to Young Person:                               
[bookmark: Text94][bookmark: Text95][bookmark: Text96][bookmark: Text97][bookmark: Text98]Contact Number:                          
[bookmark: Check15][bookmark: Check16]Do we have permission to speak the person identified? Yes |_| 	No |_|
** If the young person is aged 15 and under, we will require a parent or guardian 

Current Presenting Issues:
                                                                      
                                                                      
                                                                      
                                                                      
                                                                      
                                                                      
                                                                      
Primary reason(s) for Referral: 
[bookmark: Check40][bookmark: Check42]Mental Health Support: Brief 1-3 sessions |_|	Focused Psychological Intervention |_|
[bookmark: Check43][bookmark: Check41]Alcohol and Other Drug Support |_|			Physical Health Support |_|
[bookmark: Check44][bookmark: Check39]Vocation or Education Support |_|			Groups |_| 
This section must be completed.
Please attach any relevant assessment notes, discharge summaries, and/or information. 
3. REASON(S) FOR REFERRAL: 
Please provide details of any diagnoses and treatment: 
[bookmark: Check17][bookmark: Check18]Does the Young Person have any pre-existing diagnoses?  	Yes |_|  	No |_| 
[bookmark: Check19][bookmark: Check20]Has the Young Person received previous treatment? 		Yes |_|  	No |_|
[bookmark: Check21][bookmark: Check22]Does the Young Person have a Mental Health Care Plan (MHCP)? Yes |_| *	No |_|
If Yes, please attach the referral letter and MHCP
* Please provide details of diagnoses and previous intervention:
[bookmark: Text213][bookmark: Text214][bookmark: Text215][bookmark: Text216][bookmark: Text217][bookmark: Text218][bookmark: Text219][bookmark: Text220][bookmark: Text221][bookmark: Text222][bookmark: Text223][bookmark: Text224][bookmark: Text225][bookmark: Text226][bookmark: Text227][bookmark: Text228][bookmark: Text229][bookmark: Text230][bookmark: Text231][bookmark: Text232][bookmark: Text233][bookmark: Text234][bookmark: Text235][bookmark: Text236][bookmark: Text237][bookmark: Text238][bookmark: Text239][bookmark: Text240][bookmark: Text241][bookmark: Text242][bookmark: Text243][bookmark: Text244][bookmark: Text245][bookmark: Text246][bookmark: Text247][bookmark: Text248][bookmark: Text249][bookmark: Text250][bookmark: Text251][bookmark: Text252][bookmark: Text253][bookmark: Text254][bookmark: Text255][bookmark: Text256][bookmark: Text257][bookmark: Text258][bookmark: Text259][bookmark: Text260][bookmark: Text261][bookmark: Text262][bookmark: Text263][bookmark: Text264][bookmark: Text265][bookmark: Text266][bookmark: Text267][bookmark: Text268][bookmark: Text269][bookmark: Text270][bookmark: Text271][bookmark: Text272][bookmark: Text273][bookmark: Text274][bookmark: Text275][bookmark: Text276][bookmark: Text277][bookmark: Text278][bookmark: Text279][bookmark: Text280][bookmark: Text281][bookmark: Text282][bookmark: Text283][bookmark: Text284][bookmark: Text285]                                                                                                                                                                                                                                                                                                                                                                             
4. SAFETY CONSIDERATIONS
[bookmark: Check26][bookmark: Check29][bookmark: Check23][bookmark: Check24][bookmark: Check25]Suicidal? 	Yes |_| * 	No |_| *       Thoughts |_|        Plan |_|        Intent |_|
[bookmark: Text352][bookmark: Text353][bookmark: Text354][bookmark: Text355][bookmark: Text356][bookmark: Text357][bookmark: Text358][bookmark: Text360][bookmark: Text361][bookmark: Text362][bookmark: Text363][bookmark: Text364][bookmark: Text365]Details:                                                                  
Harming self? 	Yes |_|  	No |_|
[bookmark: Text366][bookmark: Text367][bookmark: Text368][bookmark: Text369][bookmark: Text370][bookmark: Text371][bookmark: Text372][bookmark: Text373][bookmark: Text374][bookmark: Text375][bookmark: Text376][bookmark: Text377][bookmark: Text378]Details:                                                                  
Past physical or verbal aggression? Yes |_| No |_|
[bookmark: Text397][bookmark: Text398][bookmark: Text399][bookmark: Text400][bookmark: Text401][bookmark: Text402][bookmark: Text403][bookmark: Text404][bookmark: Text405][bookmark: Text406][bookmark: Text407][bookmark: Text408][bookmark: Text409]Details:                                                                  
Substance use? 	Yes |_| 	 No |_|	 
[bookmark: Check30][bookmark: Check31][bookmark: Check32][bookmark: Check33][bookmark: Check34][bookmark: Text476][bookmark: Text477]Details: Cocaine |_|  MDMA |_|  Cannabis |_|  Cigarettes |_|  Alcohol |_| Other:           
Homelessness?	 Yes |_| 	 No |_| 
[bookmark: Text434][bookmark: Text435][bookmark: Text436][bookmark: Text437][bookmark: Text438][bookmark: Text439][bookmark: Text440][bookmark: Text441][bookmark: Text442][bookmark: Text443][bookmark: Text444][bookmark: Text445][bookmark: Text446]Details:                                                                  
School avoidance?   Yes |_|  	No |_|
[bookmark: Text448][bookmark: Text449][bookmark: Text450][bookmark: Text451][bookmark: Text452][bookmark: Text453][bookmark: Text454][bookmark: Text455][bookmark: Text456][bookmark: Text457][bookmark: Text458][bookmark: Text459][bookmark: Text460]Details:                                                                  
Extreme social withdrawal? Yes |_|  	No |_|
[bookmark: Text462][bookmark: Text463][bookmark: Text464][bookmark: Text465][bookmark: Text466][bookmark: Text467][bookmark: Text468][bookmark: Text469][bookmark: Text470][bookmark: Text471][bookmark: Text472][bookmark: Text473][bookmark: Text474]Details:                                                                  
[bookmark: Text382][bookmark: Text383][bookmark: Text384][bookmark: Text385][bookmark: Text386][bookmark: Text387][bookmark: Text388][bookmark: Text389][bookmark: Text390][bookmark: Text391][bookmark: Text392][bookmark: Text393][bookmark: Text394]Other:                                                                   

5. REFERRER DETAILS
[bookmark: Text295][bookmark: Text296][bookmark: Text297][bookmark: Text298][bookmark: Text299][bookmark: Text300][bookmark: Text301][bookmark: Text411][bookmark: Text417]Name of Referrer:                                    		Date:           
[bookmark: Text302][bookmark: Text303][bookmark: Text304][bookmark: Text305][bookmark: Text306][bookmark: Text307][bookmark: Text308]Service/Organisation:                                    
[bookmark: Text309][bookmark: Text310][bookmark: Text311][bookmark: Text312][bookmark: Text313][bookmark: Text314][bookmark: Text315][bookmark: Text316][bookmark: Text317]Contact Number:                            Fax:                     
[bookmark: Text318][bookmark: Text319][bookmark: Text320][bookmark: Text321][bookmark: Text322][bookmark: Text323][bookmark: Text324][bookmark: Text325]Email:                                         
[bookmark: Text326][bookmark: Text327][bookmark: Text328][bookmark: Text329][bookmark: Text330][bookmark: Text331][bookmark: Text332][bookmark: Text333][bookmark: Text334][bookmark: Text335]Service Address:                                                   
[bookmark: Check35][bookmark: Check36]Do you wish to be part of our mailing list? Yes |_| 	No |_|
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